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INTRODUCTION
This Level 2 qualification has been developed with the support of the Department of Health.

The government white paper, entitl€hoosing Health: Making healthy choices easier published in 2004,
identified the need for a new role of NHS Health Traindné¢ established, to advise, motivate and support
individuals to adopt a healthier lifestyle.

This shortRSPHLevel 2 award has been developed in support of the wider Health Trainer role identified in
the white paper, for which Level 3 qualifications laeing developed by other awarding bodies.

TheRSPHLevel 2 Award provides an introduction to the fundamentals of health and wellbeing, of barriers
to making a change of lifestyle and of how to help people to make changes to improve their lieslth. |
relevant to target groups across a range of community and organisation settings. Organisations with an
interest in the health and wellbeing of their workforce and customer/client groups will findRBeH_evel

2 Award valuable. It provides an ideaywof equipping key staff with basic health advice and methods of
support which they can then use to inform and assist colleagues and/or customers. Employers may wish to
use this award as core modular training, to which they could add further trainingjcspetheir

workplace needs.

The Award is mapped to relevant elements of the National Occupational Standards for Health Trainers and
is therefore also appropriate as a stand alone stepping stone for those aspiring to become Health Trainers,
as it povides consolidation of learning prior to attaining full Health Trainer competence.

RANGE OF SETTINGS

Health sector (hospitals, surgeries)

Care sector (care homes, residential homes)

Local authorities

Prisons

Leisure and fitness industry

Educaiton sector (schools, colleges, universities, youth workers)
Retail sector (pharmaceutical, supermarkets, health food shops)
Other public services (police, fire, armed forces)

Large corporate employers (workforce support and welfare)

K K K K KK K KK

QUALIFICATION AIM

The aim of this award is to equip candidates with a knowledge and understanding of the principles of
promoting health and wellbeing and of how to direct individuals towards further practical support in their
efforts to attain a healthar lifestyle.

OVERVIEW

This award provides individuals with the underpinning knowledge and understanding necessary to work
effectively in helping people who need support and encouragement to make pagitinges in their lives,
including how to help them access further assistance (in, for example, identifying barriers to change, and
setting goals) towards the objective of adopting and maintaining a healthier lifestyle.

This Award counts as one creditthre Qualifications and Credit Framework.
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OUTCOMES SUMMARY

Candidates will know and understand:

1. The importance and benefits to public health of promoting health and wellbeing in the workplace and
community settings.

2. The factors that faltiate and create barriers to health improvement.

3. The principles of behaviour change and maintenance and of how to apply them in helping people to
make changes.

4. The responsibilities associated with handling confidential and sensitive information.
5. Methods that may be used to evaluate a programme to promote healthier lifestyles.

QUALIFICATION STRUCTURE

The Level 2 Award in Understanding Health Improvement is a single unit qualification. All outcomes are
assessed.

GUIDED LEARNING HOURS

10 guided learning hours are normally appropriate for a course of study for this award (including the
assessment time).

RELEVANCE TO NATIONAL OCCUPATIONAL STANDARDS AND PUBLIC HEALTH PRACTICE

This award provides an essential grounding in key areas of health training, on which further knowledge,
understanding and competencies can be built. The award is mapped to the relevant knowledge and
understanding elements of the Skills for Health Competeifor Health Trainers:

¥ HT1: Make relationships with communities.
¥ HT2: Communicate with individuals about promoting their health and wellbeing
¥ HT3: Enable individuals to change their behaviour to improve their own health and wellbeing

FORM OF ASSESSMENT AND GRADING

The assessment will consist of one examination paper of 30 multiple choice questions to be answered in 45
minutes.

¥ To attain a pass, candidates must achieve 20 correct answers out of 30 (66%).
¥ To attain a credit, they must ai@ve 26 correct answers out of 30 (87%).

PRE-COURSE ENTRY REQUIREMENTS

There are no preourse entry requirements. It is recommended that candidates for this Award have good
oral communication skills, basic standards of literacy and numeracy abdignta relate to people from
a wide variety of backgrounds.

EXAMINATION ENTRY REQUIREMENTS

Candidates must have attained the knowledge outcomes detailed below, prior to takiegathiation.
This may be achieved by undertaking a course afiotgin approved by th&SPHor by having attained
other suitable qualifications and/or experience.
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EXAMINATION RESULTS AND CERTIFICATES

RSPHRegistered Centres will be supplied with a results list stating whether candidates have passed or
failed the examination and indicating the grade.

Certificates for successful candidates are normally seRSBHRegistered Centres for distribution to
candidates.

PROGRESSION OPPORTUNITIES

Holders of this award may wish to progress to a Leggladification in any of the broad fields of health

and social care, education, health improvement, community development or the public services. Those who
aspire to become Health Trainers will be able to progress to Level 3 Vocationally Related Quasficati
(VRQs) for Health Trainers. City & Guilds currently offer the

VRQ Certificate for Health Trainers at Level 3, accredited by QCA and mapped to Nad¢ougtional
Standards. For more information please see the following website: www.cityandguildealtmtrainers

Holders of the Level 2 Award may also progress to Health Trainer programmes validabecetsjties in
the UK. See thRSPHvebsite for further details.

KEY SKILLS

Delivery of theRSPHL.evel 2 Award in Understanding Health Imprargrprovides opportunities for
developing and assessing certain Key Skills.

The examination does not directly assess Key Skills, but the knowledge required, if put into practice during
a course, would require the application of Key Skills which mighidependently assessed at the same
time in line with published guidance. See Appendix for further guidance.

USEFUL SOURCES OF REFERENCE

Naidoo, J., Wills, J. (2008)ealth Promotion: Foundations for Practice. London: Bailliere
Tindall

Ewles, L. Simnett, I. (200Byomoting Health: A Practica Guide, 5th Edition. London:
Bailliere

Tindall.Sidell, M. (199Debates & Dilemmas in Promoting Health: A Reader. Basingstoke:
Macmillan for Open University Press.

Bernard, M. (200@yomoting Health in Old Age: Critical Issues in Self Health Care.
Buckingham: Open University Press. Sussex,

F., ScourfieldSociall Care: Level Four. Oxford Heinmann Educational Publishers.

Squire, A (200Bealth and Wellbeing for OlderPeople: Foundations for Practice.

London. Bailliere Tindall.

BIE]Jrnard, P (19%Ffective Communication Skills for Health Professionals. London. Nelson
Thornes.

The Data Protection Act 1998 http://www.dataprotection.gov.uk/dprhome.htm

Department of Health publications and papémprovingHealth: Changing Behaviour: NHS Health
Trainer HandbookMichie S et al. DoH 2007

Promoting Optimal Self Care S.Tomkins & A Collins DoH 2005

The white paper, Saving Lives: our Healthier NatidboH July 1999

For the Record: Managing Records in the NHS Trusts and Health Authorities
http://www.doh.gov.uk/nhsexec/manrec.htm

National Institute of Health and Clinical Excellence (NICE): Public health programme guidance
Behaviour Change, Oct 200ttp://www.nice.org.uk/guidance/index.jsp?action=bylD&0=11868
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OUTCOMES DETAIL

The HT K references indicate how elements of this award map to the Oknowledugesstdnding®
elements of the Health Trainer National Occupational Standards.

Outcomel.

The importance and benefits to public health of promoting health and wellbeing in the workplace and
community settings

Candidates will know and understand:

1.1. Basic concepts of health
1.1.1. The meaning of the term OHeatttaddn to physical, mental and social health and
wellbeing. HT2 K1, 2, 3.
1.1.2. The common models of OHedka& 1, 2, 3.

1.2. Promoting health and wellbeing
1.2.1. The benefits to making changes to improve health and welllhgjrdjaishndactivity as
examplesHT2 K4, HT2 K9
1.2.2. How Government policy is linked to health promotion and the role of the person providing
health information and support (Broad outline only. Include the social and financial costs of poor
health,and the need to highlight the benefits of improving healtiY.2 K4, 5, 8, 9; HT3 K3, 6
1.2.3. The principal (both individual and wider) factors that affect health and welHbEg.3,
15; HT3 K3, 5, 22
1.2.4. HowndividualsO attitude to health and lifestyle can trigger or reinforce aspects of
behaviour.HT2 K2, 7; HT3 K2, 3
1.2.5. How individuals can promote their own health with the help of local services (using
examples relevant to candidatesO own wodgsleHT2 K5, 6; HT3 K18

Outcome 2.

Factors that support health improvement and factors that create barriers

Candidates will know and understand:

2.1

2.2.

Inequalities
2.1.1 Interventions that support health improverdér K3,.4
2.1.2 The factors related to inequality in heath2 K3HT3 K1, 4, 5

2.1.3. The layers of influence and how they may affect health in candidatesO areas ofipctice.
K3; HT3, K5.

Communication
2.2.1. The four basic comioation skills:
¥ Nonverbal
¥ Paraverbal
¥ Verbal
¥ Active listening.
HT1, K1, 2182 K13; HT3 K20
2.2.2. The barriers to effective communication:
¥ Speech
¥ Miscommunication
¥ Ethnicity
¥ Beliefs
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HT1 K14; HT2 K13, 15; HT32K20, 2
2.2.3. Ways of overcoming communication barmddi2.K13; HT3 K20

Outcome 3.
Principles used in health behaviour change and maintenance and how to apply them.

Candidates will know and understand:

3.1. Health behaviour chandgkeory (brief outline only)HT3 K6, 7, 8, 10

3.2. How a personQOs attitude to changing behaviour (reasoned action)
can create barrierslT2 K7HT3 K8
3.3. The basic principles of goal setting as part of a plan to improve

health .HT3 K8,9, 10, 11

3.4. How to help people with goal setting as part of their plans for improved health, and coping with
setbacks (Including the use of the SMART principt€E2. K8HT3 K9, 10, 11, 12, 18

Outcome 4.
The responsibilities associated witlandling confidential and sensitive information

Candidates will know and understand:

4.1. The policies and procedures (broad terms only) relating to confidentiality, as set out in relevant
Department of Health codes of practice, or in caladesO own organisatioh$T1 K10; HT2

K11; HT3 K17

Outcome 5.
Methods that may be used to evaluate a programme to promote healthier lifestyles

Candidates will know and understand:

5.1. The kinds of information that can be coliefite evaluation purposesiT1 K5, HT3 K15, 19

5.2. Ways of checking an individualOs health and lifestyle changes as an outcome of participation in a
programmeHT3 K15

5.3. How the outcomes of evaluation of the programme can be ugegrave it.HT2 K16; HT3 K23
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